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Automate and manage your business processes, projects and tasks.

S3PF supports the recording, tracking and manage-
ment of operational, service, project and strategy
based activities. As a web-based application you
gain real time access to critical information, placing
you in the drivers seat, 24x7x365. S3PF ensures
that your entire organisation is able to log into a
collaborative process based environment, using a
single system for multi level user and departmental
data integration.

S3PF offers comprehensive reporting and auto-
mated escalation functionality. Key performance
indicators (KPI's) can constantly be communicated
and met through the ability of S3PF to make each
and every employee accountable for their related
tasks and actions. S3PF is scalable and cost
effective and aids in performance management and
monitoring balanced score card imperatives. As
your organisation utilises S3PF, knowledge capital is
captured and secured, further enhancing the ability
of the organisation to deliver superior sustainable
service.

S3PF is not industry specific & has been piloted in
various industries. S3PF can be adapted to suit any
operational function or process. S3PF is for organi-
sations that need a centralised solution for the
effective recording, tracking and measurement of
service and operational based strategies and their
associated activities.

Who will benefit from S3PF?

S3 Professional Management SystemPF .

Please contact me for a free demonstration.

Gareth Hosking
Telephone: +27 (0) 43 735 0841

Fax: +27 (0) 43 735 1349
Mobile: 083 281 0587

e-mail: gareth.h@cb4.co.za

S3PF will add value by performing the
following functions, and a lot more...

1. Automate and manage business processes

2. View all client, contact and staff information

3. Shared personal and company diary / scheduler

4. Registration and tracking of all projects, tickets

(jobs), actions and tasks

5. Record communications with customers (CRM)

6. Capture time spent by work codes, against

tickets (jobs), actions and customers

7. Automated e-mail notifications, plus ticket and

action escalations

8. Maintenance control panel for customisation of

system environment

9. Roles-based security engine for user access

control

10. Extensive parameter based reports on all current

and past data



• Set-up process based templates and workflows

• Emulate the organisational structure for tracking and
reporting purposes

• Keep track of projects, tickets(jobs) and actions
within the organisation

• Assign projects, tickets(jobs) and actions to the
responsible employee within the organisation

• Manage projects, tickets(jobs) and actions and their
related deadlines

• Automatically escalate overdue activities according
to operational reporting structures

• Easily extract required operational reporting data for
performance management

• Record all communications with customers for Client
Relationship Management (CRM) purposes

• Keep accurate time sheets in order to improve
overall time management

• Keep accurate record of client and general contact
details

• Improved service delivery

• Instant & remote access to critical information and
service delivery status

• Improved quality of operational information

• Automated email reminders and escalations

• Reduced amount of paper trails

• Improved internal and external communication

• Detailed yet simple management reports

How will S3PF benefit your organisation?

• S3PF is a web application that can be accessed by
users on any machine using their internet browser,
as long as the machine has a network connection to
the server

• No client side application maintenance maintenance
is only done on the server

• The system is accessible from anywhere in the world

• Can be easily upgraded and is scalable to meet the
future needs of your growing organisation

S3PF Technological Benefits

S3 - Features and BenefitsPF .

Keep track of projects

Manage your jobs

Set-up process based templates



S3 - Support PackagesPF .

“S3PF has provided us with an efficient and effective tool
to monitor progress, deadlines and time based billings in
one easy application. With the central diary, the flow of
information and co-ordination of employees has become
even easier. The due date reminders and escalation
notices have created spare capacity for me as I no longer
have to follow up with individual employees but can
access the system at any time. The time recording and
billing is also effective as a monitoring tool. All in all it has
been a big help in co-ordinating and monitoring the
company's work schedule.”

Shaun Murphy
Klinkradt & Associates CA (SA)
Partner
East London

An efficient and effective tool...

“Just to say that the Service Support System is working
great and I think that there is huge potential.

We use S3PF to manage our orders, job cards and to follow
up with our debtors.

S3PF has brought control back into my business. I know
(daily) what call’s need to be attended to and what orders
are outstanding. Should we miss a deadline I receive an
email notifying me and can take immediate action in order
to resolve the problem. The logging of calls is easy and
escalation brilliant.

I think that you have a winning product here.”

Doug Copeland
First Technology (PTY) LTD
Regional Director
Eastern Cape

A winning product...

S3PF offers three system support packages tailored to meet the needs
of your organisation: Bronze support, Silver support, Gold support

• Valid for 30 days
• Two support tickets per month
• 72 hour guaranteed response time

(Mon - Fri GMT)
• One hour per month of telephonic assistance

Bronze Support - Basic monthly support

• Valid for one year
• Three support tickets per month
• 48 hour guaranteed response time (Mon Fri GMT)
• Two hours per month of telephonic assistance

Silver Support - Basic monthly support

• Valid for one year
• Five support tickets per month
• 24 hour guaranteed response time (Mon Fri GMT)
• Three hours per month of telephonic assistance
• Four hours per month of onsite assistance &

training(excluding travel and accommodation)
• Customised upgrades (up to 8 hours of

development time per month)

Gold Support - Monthly support
and customisation

Server:

Client Machines:

Database platform and accessibility:

Windows XP Prof or higher with 512MB Ram,
100MB Hard drive space
IIS 6.0 (Internet Information Services)

Internet Explorer 6 or higher (recommended), or
equivalent internet browser

PostgreSQL, MySQL or MS SQL Server database
compatibility
LAN: All client machines need access to server
machine through a LAN or equivalent type of
connection

S3 Minimum Requirements


